17.2 Child Safe Complaints Flowchart

IDENTIFY

REPORT

DEBRIEF

Has a child or Do you have a Has an allegation of
young person concern about a child's abuse been made
disclosed any form or young person's against an FDLC staff
of abuse? safety or well-being? member?
YES YES
Is the child or young person in Contact Police
immediate danger? YES DIAL 000
OR and/or
Has he or she suffered physical Contact Ambulance
harm or sexual abuse? (if required)
NO THEN
Immediately:

1.Contact the Child Safety Officer (CSO)
2.Complete the NSW Mandatory Reporter Guide and print out final

decision report
¢ THEN

Does it meet the ROSH threshold ?

1.1f YES: Make a REPORT to the Child Protection Helpline by eReport through the
ChildStory Reporter website or by phone on 132 111

2.1f no, call Child Protection Helpline to seek further guidance and clarification.

Does the allegation constitute reportable conduct?
1.1f YES, notify the OCG within 7 days
2.Conduct investigations and take appropriate action.

\L THEN
Record and store:

1.Advice received from the Child Protection Helpline
2.Case Reference number
3.All other relevant information including about referral and support services.

In relation to Reportable Allegations/Conduct: Document all information relevant
to the allegation, investigation progress, findings and action taken. Generate an entity

report, provide to the OCG within 30 days.

THEN

\ 4

1.The CSO debriefs staff members

2.The CSO debriefs affected child (and/or their family) and provides
information about support and referral services (if appropriate).

3.The CSO continues to monitor the situation.

4.0ngoing communication and follow up with the OCG.
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