Mobile View

1. Once you have logged into your account, go to your profile page by selecting “My Profile” and then
selecting “My Info”.
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2. Scroll down to “Schedules” and select “Switch to List View”.
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No events were found.

3. Select “Actions”.
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4, Select “Withdraw”.
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5. Select “Withdraw”.
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Laptop or PC View

1. Once you have logged into your account, go to your profile page by hovering over “My Profile” and
then selecting “My Info”
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2. Scroll down to “Schedules” to see an overview of your bookings
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3. Once you have found your booking, select the withdraw button
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4. On the below pop-up, select “withdraw”. The payment will automatically be added to your account
credit for us against a future booking.



withdraw [} from this session X

Withdrawal sessions Wednesday 09/08/2023 9:30 AM - 10:15 AM

Fees

Cost per session: So.60

Refund Method: (®) Refunded to original payment method

There are no valid payment: to refond for thiz transaction

Total Refund: $0.00.

Cancel Withdraw

5. Once the session has been withdrawn, you will see the below confirmation!
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Aftendee has been successfully withdrawn

F4 Email Receipt Withdrawal Confirmation




